
 
SCHEDULE 1 

Schedule Date: _______________ 

SOURCE OF INFORMATION, INFORMATION, SUBSCRIPTION AND CAPACITY 
 

Information Subscription 

The JSE User wishes to subscribe to the Services specified below. 

(Indicate selection by marking and initialling the appropriate block) 

1. Source of information  Number of Connections 

  First Back Up 

1.1. InfoWiz     

1.2. End of Day  Dissemination Service     

1.3. TALX (No Distribution Permitted)    

1.3.1. Trader Front End    

1.3.2. Institutional Front End    

1.3.3. View only Terminals    

    

2. Live Information    

2.1. FTSE/JSE Africa Index Series (BDG: J51)    

CAPACITY : Vendor   Sub-Vendor    Group Company  In-House End User   
    

2.2. Market Snapshots (10:35/ 13:05/17:20)    

CAPACITY : Vendor   Sub-Vendor    Group Company  In-House End User   

    

3. Delayed Information    

3.1. FTSE/JSE Africa Index Series ( BDG: J51)    

CAPACITY : Vendor   Sub-Vendor    Group Company  In-House End User   
 
 
 
 
 
 

 



 
4. End of day Products     

4.1. New End of Day Products    

4.1.1. Valuations product  NO. OF USERS / 
DEVICES 

Core Indices (DFV02)  
Capped Indices (DCV02)  
Shareholder Weighted Indices (DPV02)  
Style Indices (DYV02)                                  
 JSE Social Responsibility Investment  

 Index (DSV02)                                               
 
 

1 
2-10 

11-25 
26-50 

51-150 
151-250 

>250 

 
 
 
 
 
 
 

CAPACITY : Vendor  
 

Sub-Vendor  
 

Group Company 
 

In-House End User  
 

Print Media End User  
 

4.1.2. Designated end of Day products  

4.1.2.1.  Tracker product  NO. OF USERS / 
DEVICES 

Core Indices (DFT03,DFT04, DFT05/07, DFT06/08)  1  
Capped Indices (DCT03, DCT 04)  2-10  
Shareholder Weighted Indices (DPT03, DPT 04)  11-25  
Style Indices (DYT03, DYT04, DYT05/07, DYT06/08)     26-50  

JSE Social Responsibility Investment Index                        51-150  
  (DST03, DST04, DST05/07, DST06/08)                          151-250  
  >250  
                        Vendor   Sub-Vendor   Designated End User   

4.1.2.2. Constituents product  
 

NO. OF USERS / 
DEVICES 

Core Indices (DFC01)  1  
Capped Indices (DCC01)  2-10  
Shareholder Weighted Indices (DPC01)  11-25  
Style Indices (DYC01/01-07)                        26-50  

JSE Social Responsibility Investment   51-150  
 Index (DSC01)                                               151-250  
  >250  
                        Vendor   Sub-Vendor   Designated End User   

4.2. Existing  End of Day Products  
   

4.2.1. Index Records    

4.2.2. Index Constituent Records ( IC01, IC02, MC01 and MC02)   

CAPACITY : Vendor  
 

Sub-Vendor  
 

Group Company 
 

In-House End User     
 

Print Media End User  
 

 
 
 
 
 
 

                                                      
 Subject to subscription of the Core indices data files 
 JSE Social Responsibility Investment Index is no part of the FTSE/JSE Africa Index 

 



SCHEDULE 2 

Schedule Date: _____________ 

USER DETAILS 

1. If the User receives the Service from a Vendor, Sub-Vendor or Group Company Sub-vendor, please 
provide the following: 

1.1. Name and address of Vendor, Sub-Vendor or Group Company Sub-vendor: 

_________________________________________________________________________

1.2. Details of Information subscribed to:   

____________________________________________ 

2. If the User disseminates the Services to any Group Company Sub-vendor, please provide the 
following: 

2.1. Name and address of each Group Company Sub-vendor: 

 _________________________________________________________________________

2.2. Details of the Service disseminated to each such Group Company Sub-vendor: 

 __________________________________________________________________________

3. If the User disseminates the Services to any Sub-vendor (other than a Group Company Sub-vendor) 
please provide the names of each Sub-vendor 

______________________________________________________________________________ 

4. Location of the User                  ______________________________ 

5. User's Financial Year End         _______________________________ 

6. Deposit amount of  R ___________ 

Third party guarantee in the amount of R ______________ 

7. Disaster Sites (only applicable to subscribers of Live Information) 

Please list below by End User, the number of Devices required to be permissioned for each Disaster Site: 
  
NAME OF USER OR GROUP 

COMPANY SUB VENDOR END USER NAME LOCATION NO. OF DEVICES 

                        
                        
                        
                        
                        
                        
                        
 
 
 
 
 
 

 



 
 

8. Demonstration Devices (only applicable to subscribers of Live Information) 
  

Will the User require demonstration Devices at the Location (i.e. the place where the Service is 
received) or any other place?  If so, please provide details of the Location, number and purpose for 
which such Devices will be used. 
 

NAME OF USER OR 
GROUP COMPANY 

SUB-VENDOR 
NAME OF ENTITY WHICH 
CONTROLS THE DEVICES NO. OF DEVICES PURPOSE 

                        
                        
                        
                        

9. Addresses 
  
9.1. Address at which notices may be delivered to the parties in accordance with clause 21.1: 
  
9.1.1. in the case of the JSE to:  
  

physical address: One Exchange Square 
 Gwen Lane 
 Sandown 
  

postal address: Private Bag X991174 
 Sandton, 2146 
  

telefax no.: (011) 520-8594 
  

e-mail address: JIDA@jse.co.za 

and shall be marked for the attention of : Senior General Manager  
Information Products Sales Division; 

9.1.2. in the case of the User to:  
  

physical address: 
_______________________________ 

 
_______________________________ 

 
_______________________________ 

  
telefax no.: _______________________________ 

  
e-mail address: _______________________________ 

  
and shall be marked for the attention of:     _________________________________ 

 
9.2. Address in the Republic of South Africa at which documents in legal proceedings may be served 

in accordance with clause 21.2: 
  
9.2.1. in the case of the JSE to:  
  

physical address in the Republic of South Africa: 
  
 One Exchange Square 
 Gwen Lane 
 Sandown 
  

and shall be marked for the attention of: Assistant General Manager  
New Business-Data Services; 

 

 



 
 
 
9.2.2. in the case of the User to (physical address in the Republic of South Africa - amount in 

terms of clause 21.2.3.1 : US$ 7,000.00, please see clause 21.2.3 regarding locality): 
 

_______________________________ 
 

_______________________________ 
 

_______________________________ 
  

and shall be marked for the attention of: ______________________________ 
  
10. JSE Bank Account Details:  
  

Branch Swift Address Firnzajj 
Account holder: JSE Limited  
Bank: First National Bank  
Branch: Corporate Account Services  
Branch Code: 255005 
Account No.: 50971505283 

  
11. Agent Bank Account Details:  
  

Swift Address Chasus33 
Bank Chase Manhattan New York 
Account No. 001-1-749322 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 
 
 

SCHEDULE 3 

Schedule Date: ______________ 

CHARACTERISTICS OF LIMITED EXTRACTS 

In order to be classified as a Limited Extract, the extract of Information so disseminated, or the 
dissemination of such extract of Information (as the case may be) shall: 

1. not be continuous; 
2. not constitute Live Information; 

3. be either on an infrequent or irregular basis; 

4. incidental and ancillary to the recipient's principal business; 

5. not contain an amount of Information which could be susceptible for use as a source or as 

a substitute for the provision of the Information or any substantial part thereof to any 

person; 

6. have no independent commercial value; 

7. not be Information which is separately charged for by the JSE as indicated in the Price List;  

8. not be effected or used for any commercial information brokering, information vending, 

publishing or credit rating, for reproduction through the press or media, nor for 

transmission via any private or public network, cable or satellite system other than at the 

locations approved by the JSE; 
9. contain an appropriate acknowledgement of the Licensors' Intellectual Property Rights. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



SCHEDULE 4 

Schedule Date: _____________ 

SERVICE LEVEL GUIDELINE ("SLG") 

(As this SLG is applicable to JSE Users only, any reference to "Users" shall be to 
JSE Users only) 

1. Definitions, interpretation and status of the SLG 

1.1 Save as defined herein or the context clearly indicates to the contrary, words and 
phrases used in this SLG, including any Annexures hereto, shall have the meanings as 
ascribed to them in the main agreement to which this annex is attached ("the main 
agreement"). 

1.2 This SLG shall be subject to the rules and directives of the JSE and any other legislation 
applicable to the provision of the Service to the User. 

1.3 This SLG shall operate as a guideline only for the provision of a level of service by the 
JSE to the User and does not constitute a legal and binding agreement between the 
parties. 

2. Conditions of Services supplied 

2.1. The JSE will use its reasonable endeavours to provide the Services at the times set out 
in Annexure A, and in accordance with the terms and conditions set out in the main 
agreement. 

2.2. Market Snapshots 

In the view of the fact that the Market Snapshot undergoes a zipping process that takes 
up to 1 to 10 minutes after the Snapshot is taken,  the 10:30 and 13:00 (SA Time) Market 
Snapshots will be available 1 to 10 minutes after such Snapshots are taken.  The 17:00 
(SA Time) Market Snapshot will only be available 1 to 20 minutes after market close and 
run-off. 

2.3. End of Day Feeds 

2.3.1. Users will only receive end of day information in respect of the records/products they 
have subscribed to in accordance with the main agreement.  Any changes to these 
records/products subscribed to (additions or cancellations) must be communicated to 
the Information Products Sales Division department by 15:00 (SA Time) on any 
Business Day in order to have such changes effective the next Business Day.  If the 
request is received after 15:00 (SA Time) on any Business Day the change will be 
available on the second Business Day after the request is received. 

2.3.2. Any Service connection problems must be communicated to Customer Services and 
Support. 

2.4. Live Feeds 

2.4.1. Users will only receive the live information in respect of the live service they have 
subscribed to in accordance with the main agreement.  Any changes to the live 
service subscribed to (i.e. additions or cancellations of BDGs) must be communicated 
to the JSE Information Products Sales Division Department, 7 Business Days prior to 
such additions or cancellations being effected. 

2.4.2. Addition of a Broadcast Data Group (BDG): - Users will have to successfully 
complete a Live Connectivity Test should any additions to the live service be 
requested.  In the event where the user has not previously conformed for this 
additional BDG, a conformance test for this BDG will first be required and thereafter a 
Live Connectivity test can be attempted. 

 



2.4.3. Cancellation of a Broadcast Data Group (BDG): - written notification to be 
communicated to the JSE Information Products Sales Division Department 7 
Business Days prior to such cancellation being effected. 

2.4.4. Any problems in respect of the data in any file or in respect of connectivity must be 
communicated to Customer Services and Support (see previous clause).  Customer 
Services and Support will conduct initial investigations and if they are unable to 
address the problem (either partly or not at all), the relevant problem will be referred 
to the technical support staff of the JSE as soon as possible. 

3. Support Procedures 

3.1. Customer  Support 

Customer Support has established, inter alia, a procedure to facilitate the resolution of 
problems related to the data services supplied by the JSE.   

3.1.1. Support Hours 

3.1.1.1. Customer support will be available to all users between 07h30 (SA Time) and 
19h00 (SA Time) on all business days and may be contacted at the telephone 
number/s stipulated in Annexure B.  

3.1.1.2. Users who require support after 19h00 must contact the after hours support 
number as stipulated in Annexure B. Difficulty in securing assistance from the 
standby staff member may be escalated to the Operations department of 
Comparex Africa who may be contacted at the numbers stipulated in Annexure B 

4. JSE Representative 

Should the User be dissatisfied with the support received in respect of the Service, all 
correspondence is required to be hand-delivered, e-mailed or faxed to: 

 
The Manager: Customer Services and Support Department at: 

JSE Limited 
One Exchange Square 
Gwen Lane 
Sandown 
JIDS@jse.co.za 
fax no: (011) 520-8348 or (011) 520-8350 

5. Representations and warranties 

The JSE does not make any representations or give any warranty or guarantee in respect 
of the contents of this SLG.

 



 

Annexure A (to Schedule 4) 

SLG DELIVERY TIMES 

(All references to times in this Annexure A designate South African standard time 
on Business Days) 

InfoWiz LIVE AND DELAYED FEEDS  

Start Up (Reference Data Download - BDG 10 and 
BDG 11 ) 

05:45 (SA Time)  

Opening Auction 08:35 (SA Time) 

Continuous Trading  09:00 (SA Time) 

Closing Trading - with VWAP 16:40 (SA Time)  

Closing Auction  16:50 (SA Time)  

Run off 17:00 (SA Time) 

Market Close 18:00 (SA Time) 

  

MARKET SNAPSHOTS  10:40; 13:10 and 17:20 (SA Time) 

  

END OF DAY FEEDS  

Existing End of Day Products (Early file)    18:30 (SA Time) 

New End of Day Products   19:00 (SA Time) 

Existing End of Day Products (Normal file) 20:00 (SA Time) 

 

 



Annexure B (to Schedule 4) 

1. Telephone / contact numbers  

  
1.1 Customer Support:  
  
Telephone numbers: (011) 520-7777 
  
After hours:  (011) 520-7900 (this number is routed to the 

standby staff member) 
1.2            Escalation In the event of an escalation  please contact: 
  
Telephone number Senior Manager Client Services – (011) 520 7350 

or Assistant General Manager Client Services –  
(011) 520 7345 (During normal business hours) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

SCHEDULE 5 

Schedule Date: _______________ 

GROUP COMPANIES AND THIRD PARTY AGENTS 

Group Companies of the User to whom the Service will be disseminated for internal business 

activities only. 

1. Holding Company 

NAME AND REGISTRATION NO. LOCATION *NOTE 

                  

* Note: Please tick if this entity will operate as a Group Company Sub-Vendor under this 
Agreement 

2. Subsidiaries 

NAME AND REGISTRATION NO. LOCATION *NOTE 

                  

                  

                  

                  

                  

                  

* Note: Please tick if this entity will operate as a Group Company Sub-Vendor under this 
Agreement 

3. Subsidiaries of the Holding Company 

NAME AND REGISTRATION NO. LOCATION *NOTE 

                  

                  

                  

• Note: Please tick if this entity will operate as a Group Company Sub-Vendor under this 
Agreement 

 

 



 

4. List of Third Party Agents 

NAME AND REGISTRATION NO. LOCATION AND COUNTRY IN WHICH IT WILL 
OPERATE (INDICATE IF THESE COUNTRIES 

DIFFER) 

            

            

            

• Note: Please tick if this entity will operate as a Group Company Sub-Vendor under this 
Agreement 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
SCHEDULE 6 

Schedule Date: ________________ 

SERVICE DOCUMENTATION 

This Schedule is to be read in conjunction with Schedule 1. 

The User shall be obliged to comply with the conditions of and requirements set out in all the 
Service Documentation indicated below by a mark in the appropriate block: 

1. Information Distribution Guide  

2. Information Brochure  

3. InfoWiz User Manual  

4. FTSE/JSE Africa Index Series Brochure  

5. FTSE/JSE Africa Index Series Product Specification  

6. ISDN Dissemination Brochure  

7. Leased Line Dissemination Brochure  

8. Direct Connectivity and Procedures  

9. Extranex Agreement (if linking via LSE)  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



SCHEDULE 7 

Schedule Date: ________________ 

TECHNOLOGY 

PART ONE 

(To be completed in respect of the User) 

Technology on /through which the Service will be displayed, disseminated or used by the 
User. 

A. Live Information   

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Single or Multiple Index Ticker   

11. Short Message System ("SMS")   

12. Interactive Voice Recognition (“IVR”)   

13. Other Technology including mobile Devices __________________ 

B. Delayed Information 

  

   

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Short Message System (“SMS”)   

11. Interactive Voice Recognition ("IVR")   

12. Webhosting    

13. Other Technology including mobile Devices ________________ 
 
 

 



 
 
 
 

C. Market Snapshots 
  

   

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Short Message System   

11. Interactive Voice Recognition   

12. Other Technology including mobile Devices ________________ 

D. End of Day Information 

  

   

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Short Message System   

11. Interactive Voice Recognition   

12. Other Technology including mobile Devices ________________ 
 

E.  Please provide all branded User Product names in respect of which use is made of the 
Service: 

User Product Name Technology used 

            

            

            

 

 



F. Internet Technology 

Please provide JSE User ID's for access to Internet Technology: 

1. ______________________________ 

2. ______________________________ 

3. ______________________________ 

PART TWO 

(To be completed in respect of each Group Company Sub-vendor) 

Technology on / through which the Service will be displayed, disseminated or used by                                

A. Live Information   

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Single or Multiple Index Ticker   

11. Short Message System ("SMS")   

12. Interactive Voice Recognition (“IVR”)   

13. Other Technology including mobile Devices ____________________ 

B. Delayed Information 
  

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Short Message System (“SMS”)   

11. Interactive Voice Recognition ("IVR")   

12. Webhosting     

13. Other Technology including mobile Devices __________________ 

 



 

C. Market Snapshots 
  

   

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Short Message System   

11. Interactive Voice Recognition   

12. Other Technology including mobile Devices ____________________ 

D. End of Day Information 
  

   

1. Proprietary Application   

2. Internet   

3. Intranet   

4. Pager   

5. Television   

6. Phone in service   

7. Digital Data feed   

8. WAP   

9. Public Ticker Wallboard   

10. Short Message System   

11. Interactive Voice Recognition   

12. Other Technology including mobile Devices _____________________ 
 

E Please provide all branded User Product names in respect of which use is made of 
the Service by the Group Company Sub-vendor: 

User Product Name Technology used 

            

            

            

 

 



 

F. Internet Technology 

Please provide JSE User ID's for access to Internet Technology: 

1. ______________________________ 

2. ______________________________ 

3. ______________________________ 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



SCHEDULE 8 

Schedule Date: __________________ 

SPECIFIED BUSINESS USES 

 

PART ONE 

(To be completed in respect of the User) 

1. Providing Live Information   

Which of the following categories of use are applicable? 

 1.  Continuous Feed 

 2.  Enquiry per Share 

 3.  Show Entire Market 

2. User Products  

 Please provide details of User Products (including branded product names) in respect of the Service: 

____________________________________________________________________________

3. Provision of information to third parties 

3.1. Will the Information be provided to third parties (ie Group Companies, Clients or other third 
parties) for the purposes of such third party performing any activities (including without limitation 
hosting of a website or product development) on the User's behalf. 

  Yes  No 

3.2. If yes, provide full details in respect of the purpose for which the Information will be used by such 
third parties and the Technology on which such use will be made. 

________________________________________________________________________

4. Use of information 

4.1. Provide full details of the purpose for which the FTSE/JSE Africa Index Series will be used  : 

_______________________________________________________________________

4.2. Will the user distribute the underlying information together with FTSE/JSE Africa Index Series 
values ? 

  Yes  No 

4.3. If yes, provide full details and whether the underlying information will be live or delayed 

________________________________________________________________________

 



5. User Indices and Derived Information 

5.1. Will the User make use of the information to compile User Indices? 

  Yes   No 

5.2. If yes, provide full details: 

________________________________________________________________________

6. Are you using the Service to create any information or products which could be classified as Derived 
Information as defined in the Agreement? 

  Yes   No 

6.1. If yes, provide full details: 

_________________________________________________________________________

7. Other uses 

7.1. Will the User use the information to create any products (other than the products referred to in 
point 2, 5 and 6 above)? 

  Yes   No 

7.2. If yes, provide full details: 

________________________________________________________________________

8. Without detracting from the general information provided above, will the User use the information to 
create a product which will benchmark/track the  FTSE/JSE Africa Index Series . 

  Yes   No 

8.1. If yes, provide full details: 

__________________________________________________________________________

8.2. Please provide details of the User's internal use of the Information : 

  System Development 

  System Operating 

  Data Quality Assurance 

  Helpdesk Service 

  Other, please specify ________________ 

9. Please provide a detailed description of the User's business activities particularly related to the use of 
the Information (and other than as specified above): 

____________________________________________________________________________

 



PART TWO 

(To be completed in respect of each Group Company Sub-vendor) 

1. Providing Live Information   

 1.   Continuous Feed 

 2.   Enquiry per Share 

 3.   Show Entire Market 

2. User Products  

 Please provide details of User Products (including branded product names) in respect of providing 
live information: 

__________________________________________________________________________ 

3. Provision of information to third parties 

3.1. Will the Information be provided to third parties (ie other Group Companies, Clients or other third 
parties) for the purposes of such third party performing any activities (including without limitation 
hosting of a website or product development) on the Group Company Sub-vendor's behalf. 

  Yes   No 

3.2. If yes, provide full details in respect of the purpose for which the Information will be used by such 
third parties and the Technology on which such use will be made: 

_______________________________________________________________________

4. Use of information 

4.1. Provide full details of the purpose for which the FTSE/JSE Africa Index Series will be used  : 

______________________________________________________________________

4.2. Will the Group Company Sub-vendor distribute the underlying information together with 
FTSE/JSE Africa Index Series values? 

  Yes  No 

4.3. If yes, provide full details and whether the underlying information will be live or delayed: 

_______________________________________________________________________

5. User Indices and Derived Information 

5.1. Will the Group Company Sub-vendor make use of the information to compile User Indices? 

  Yes   No 

5.2. If yes, provide full details: 

________________________________________________________________________

 



6. Will the Group Company Sub-vendor be using the Service to create any information or products which 
could be classified as Derived Information as defined in the Agreement? 

  Yes   No 

6.1. If yes, provide full details: 

________________________________________________________________________

7. Other uses 

7.1. Will the Group Company Sub-vendor use the Information to create any products (other than the 
products referred to in point 2, 5 and 6 above)? 

  Yes   No 

7.2. If yes, provide full details: 

_______________________________________________________________________

8. Please provide details of the Group Company Sub-vendor's internal use of the Information : 

  System Development 

  System Operating 

  Data Quality Assurance 

  Helpdesk Service 

  Other, please specify       

9. Please provide a detailed description of the Group Company Sub-vendor's business activities 
particularly related to the use of the Information (and other than as specified above): 

_____________________________________________________________________________

 



SCHEDULE 9 
 
 

Schedule Date:____________________ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

Diagrammatic Representation of Use of the Service

JSE

In-house End User

Group
Company

Vendor (possibly also
End User)

Direct link with JSE            Must enter into the Agreement In-House End User       
No direct link with JSE            May not disseminate Disseminate only to Group Companies

Sub-vendor
(possibly also End

User)

Group Company
Sub-vendor

(possibly also End
User)

Group Company
Sub-vendor

(possibly also
End User)

Client (End
User)

Other Group
Company

Client (End
User)

Other Group
Company

Vendor (possibly also
End User)

Vendor (possibly also
End User)

Client (End
User)

Group
Company

Client (End
User)

Other Group
Company

Sub-vendor
(possibly also End

User)

Client (End
User)

Other Group
Company

 

Notes: 

• Vendors may use the Service for their own internal business activities and may disseminate the 
Service to Group Companies, Clients and Sub-vendors. 

• Sub-vendors may use the Service for their own internal business activities and may disseminate 
the Service to Group Companies, Clients and other Sub-vendors. 

• In-House End Users may use the Service for their own internal business activities and may 
disseminate the Service to Group Companies. 

• End Users may use the Service for their own internal business activities. 

• Group Companies may use the Service for their own internal business activities and may 
disseminate the Service to other Group Companies. 

• Group Companies of In-House End Users may not disseminate the Services to Clients. 

 



• Group Company Sub-vendors may disseminate the Service to other Group Companies and 
Clients. 

• Clients may not disseminate the Service to any third party. 

• Print Media End Users and Print Media Group Companies may only use the Service in their 
own internal business activities and may only publish the Service in printed form. 

 
• Please note the following important exceptions: 

(1) Designated End User and Designated End of Day Products: 

• Every recipient of Designated End of Day Products is required to enter into the 
Agreement; 

• Designated End Users may use the Service for their own internal business activities 
and may disseminate the Service to Group Companies; and 

• Designated End of Day Products may only be disseminated to third parties (other 
than Group Companies) after such third party has entered into the Agreement. 

(2) Authorised Clients may only disseminate the Service in limited circumstances. 

(3) Authorised Participants may disseminate the Service on behalf of Users. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 



SCHEDULE 10 

Schedule Date: _________________ 

Authorised Participants  

For the purposes of clause 1.5.5 the categories of the Authorised Participants shall be: 

1. Application Service Providers ("ASP") 

(All as may be defined by, and subject to the terms and conditions prescribed by, the 
JSE from time to time.) 

 

Full Name and Identity or Registration Number:  ______________________________

Address at which information will be received:  ______________________________

Address from which ASP operates:  ______________________________

Telephone Number:  ______________________________

Fax Number :  ______________________________

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



SCHEDULE 11  

Schedule Date: _________________ 

Attribution Requirements 
 
 
Requirements relating to use of Intellectual Property 
 
1. Use of trade marks 
 
1.1. The Series uses the trade marks FTSE, FTSE logo, JSE and JSE logo ("the trade marks") to 

distinguish it. 
 
1.2. The symbol “TM” must be used in conjunction with the trade marks whenever they are re-

produced in any literature or electronic pages or screen displays or in any other manner 
whatsoever.  

 
1.3. There should be a space between the trade marks and the index name , e.g. 
 

Correct: FTSETM / JSETM Top 40 Companies™ 
Incorrect: FTSETM / JSETMTop 40 Companies™ 

 
1.4. Where possible, the full names of the indices in the Series should be used.  Where use of 

the full name is not possible, only abbreviations approved by FTSE and the JSE from time 
to time, may used.  

 
1.5. Do not combine or incorporate the trade marks with a trade mark belonging to a third 

party without the express prior written consent of the JSE and FTSE e.g. 
 

Correct: XYZ carries the FTSETM/JSETM Top 40 Companies™  
Incorrect: XYZ’s FTSETM/JSETM Top 40 Companies™ 

 
1.6. The following attribution must be published wherever the trade marks appear:  
 

“All rights in the FTSE/JSE Africa Index Series vest in the JSE Limited 
(“JSE”) and in FTSE International Limited (“FTSE”) jointly. FTSETM is a trade 
mark of the London Stock Exchange Limited (“LSE”) and The Financial 
Times Limited (“FT”) jointly and is used by FTSE under licence. JSE is a 
trade mark of the JSE.” 

 
1.7. The trade marks should not be used in a manner which suggests that a third party's 

product is produced or endorsed by or associated with FTSE and/or the JSE and/or the 
LSE and/or FT. 

 
1.8. The JSE's registered name is "The JSE Limited" and in Afrikaans "Die JSE Beperk". In 

the midst of a sentence, the words "The" and "Die" in the JSE’s registered name should 
be in lower case, not upper case.  

 
1.9. The short version of the JSE's name is "JSE". 
 
1.10. Third party Website domain names should not include the trade marks nor should 

websites bear titles incorporating the trade marks unless licensed by FTSE and/or the 
JSE, as appropriate Websites may use the trade marks only when licensed by FTSE 
and/or the JSE, as appropriate. 

 
1.11. No third party products may be marketed under a trade mark which is confusingly similar 

to the trade marks. 
 

 



2. Copyright and database rights 
 
2.1. The following statement should be published prominently in any literature relating to the 

Series and as a separate screen display if the publication is in electronic form for at least 
five seconds on initial access by users: 

 
“The FTSE/JSE Africa Index Series is calculated by FTSE 
International Limited (“FTSE”) in conjunction with the JSE Limited 
(“JSE”) in accordance with standard criteria. The FTSE/JSE Africa 
Index Series is the proprietary information of FTSE and the JSE. All 
copyright subsisting in the FTSE/JSE Africa Index Series index values 
and constituent lists vests in FTSE and the JSE jointly. All their rights 
are reserved.” 

 
2.2. Whenever a User re-distributes the series via the Internet, the following attribution shall 

be published: 
 

“[The Distributor] is licensed by FTSE and the JSE to publish the 
FTSE/JSE Africa Index Series [on a delayed basis] [on a live basis]. 
FTSE and the JSE shall not be responsible for any error or omission 
in the FTSE/JSE Africa Index Series. All copyright and database 
rights in the FTSE/JSE Africa Index Series belong to FTSE and the 
JSE jointly. Re-distribution of the data comprising the FTSE/JSE 
Africa Index Series is not permitted without the express prior written 
consent of the JSE and FTSE. You agree to acquaint yourself with 
and comply with any restrictions or conditions imposed upon the 
use, access, or storage of the data as may be required by FTSE, the 
JSE or [Distributor] including the condition that in certain 
circumstances you will be required to enter into a separate 
agreement with FTSE, the JSE or [Distributor].” 

 
3. Timing 
 

The time at which the relevant index value was published by FTSE or the JSE shall not be 
misrepresented and the index value shall not be displayed in a way that is misleading as to the 
time at which it was so published by the JSE. 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



SCHEDULE 12  

Schedule Date: _________________ 

 

TRIAL PERIOD UNDERTAKING  

We, the undersigned _____________________________ 

Registration Number: ______________________________ 

Address: ______________________________ 

______________________________ 

______________________________ 

Telephone:  __________________ 

Fax: __________________ 

E-Mail: ______________________________ 

1. elect to receive the following products ("the Services") (please tick appropriate box) 

Constituents information:   

Tracker information:   

for trial period from _________________ to ________________ ("the Trial period") 

from (name of vendor from which data is sourced) ______________________________;  

2. undertake not to disseminate the Service to any third party and to only use the Service for our 
own internal business activities during the Trial period; and 

3. acknowledge that our receipt of the Service during this Trial period is intended to be an interim 
arrangement only and if we wish to receive the Service beyond the Trial period, we will need to 
enter into the JSE's FTSE/JSE Africa Index Series Distribution Agreement. 

By our signature below, we acknowledge and accept the terms and conditions of supply of the 
Service. 

 
Date:____________________    Signed:_________________________ 
 
      For and behalf of _____________________ 
 
      who warrants that he is duly authorised 
 
      _______________________________ 
 
      (print full name and designation)

 



SCHEDULE 13 

Schedule Date: ______________ 
 

DERIVED INFORMATON 
 

 


