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Market Notice 
 

Number: A1425 

Date: 23 May 2011 

 

Nutron Front End patches available 

 

Since the mandatory upgrade of the Nutron front-end on Monday 16 May 2011, a limited number of 
commodity market participants have confirmed experiencing problems with: 
 
1. Slow responses when trading on the Nutron front end 
2. Disconnects from the Nutron front end 
 
In order to resolve these issues, all market participants are hereby kindly requested to upgrade their Nutron 
front-ends (Version1.0.0.26694) with the two patches to be found at: 
 
http://www.jse.co.za/DownloadFiles.aspx?RequestedNode=DownloadableDocuments/Safex/NUTRON_May2011_Patch 
 
The patches to be downloaded are: 
- sxhndglob.dll 
- sxhandler.dll 
 
Although this is not a mandatory upgrade, the JSE would like to encourage all users to download these 
patches to avoid experiencing the above issues as and when the number of market messages (orders) 
increase. 
 

If you have any further queries, please feel free to contact commodities@jse.co.za  
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