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1.  Introduction

1.1. Document Purpose

The purpose of the Release C Frequently Asked Questions document is to provide an easily accessible view of all questions relating to this Orion initiative, raised by internal and external users. 

Where possible, the Release C Orion User Readiness Team has solicited responses to the questions put forward by the affected parties, though it should be noted that these responses reflect the thinking of the business at the time of document creation, and may be subject to revision as the project progresses.  The Release C Frequently Asked Questions document is a live document that will be updated on a regular basis to reflect the latest project thinking.

The Frequently Asked Questions document will reside on the SAFEX website and JSE website. The document will be available through the Project Orion link. Any questions or queries should be directed to Derivative_Info@jse.co.za
	


2. General FAQ’s
	No.
	QUESTION
	ANSWER
	Dates When Responses Updated

	
	Will I need to upgrade the workstations and servers in my offices as a result of this IT Transformation?


	The User Connectivity document issued by the JSE contains minimum workstation requirements. Users must ensure their workstations conform to these requirements. You can view this on the SAFEX website via the Orion link.
	February 2007

	
	How will the JSE communicate with its customers?
	The JSE will use a number of communications mechanisms, ranging from web site based communications to formal presentations to newsletters distributed via email. The JSE Internet and Extranet (subscriber based) web sites will be the prime ports of call for all customers to pick up on the latest news and developments involving project Orion.  In addition, the JSE will be running a number of user workgroups to ensure direct participation by representative customers. These activities will be bolstered by regular newsletters, customer presentations and targeted e-mail communications.

	February 2007

	
	How can I communicate with the project Orion team?


	Derivative_Info@jse.co.za This email address is monitored by all relevant JSE Business and Technical representatives, and will ensure a prompt response. 

	February 2007

	
	What is the current implementation timeline for Project Orion Release C?

	As we progressed with the project the timelines had to be moved to allow for problems encountered.  The IT Transformation project is expected to be completed end 2007.   

· Release C which affects the Derivatives Market is aimed beginning 4th quarter to end 4th quarter 2007.


	February 2007 

	
	How will the IT Transformation project affect my existing service level guidelines? 
	The intention of the IT Transformation is to provide improved services to our customers. All service levels will be reviewed and changed where necessary, or new service levels will be introduced where these did not exist previously.

	February 2007

	
	Who will train users on how the new systems will work?
	Qualified business contacts have opted to be the trainers, Chris Sturgess (AD) and contact  Anthony Leibrandt (ED)
	February 2007

	
	If I cannot make communication sessions, where can I find the documentation, also, will the questions asked at the session be documented? I know you provide the presentations on the web but if you have not been to the session it is not easy to understand
	All documentation will be posted onto the SAFEX website accessed via the Project Orion link.
The participants in the sessions will be asked to email their questions to Derivative_Info@jse.co.za for all Derivative questions
All questions will be added to the FAQ document that monitored and updated as new questions are received.

If there are questions specific to a group of users, that are not Applicable to other users, these can be dealt with via that group’s Account Manager AnthonylL@jse.co.za (ED) or ChrisS@jse.co.za (AD)
neilv@jse.co.za (Information Subscribers)
	February 2007

	
	Will I be allocated a dedicated SAFEX account manager to assist me during the Orion project?

	Yes, AnthonylL@jse.co.za ChrisS@jse.co.zafor all (ED) related issues and  for all (AD) related issues.
Neilv@jse.co.za for all Information subscribers


	February 2007

	
	How will I be kept abreast of all Project Orion developments? 


	1. Email communication from the User Readiness team 
· Formal letters (always ensure that these are read as all the contractual obligations will be listed here)

· Newsletters 

· Technical sessions (to which invites will be sent)
2. Websites 
· The SAFEX website accessing via Project Orion will be the website for Derivative customers as well as the project Orion section on the JSE public web site www.jse.co.za.
3. Account management
· Your personal account manager will keep in touch with you to ensure that you are informed as soon as information relevant to you becomes available.
	February 2007

	
	How do I get my input across before the TWG sessions?
	If you and your firm would like a one on one session with the JSE project team and account managers, please send a request through to Derivative_Info@jse.co.za

	February 2007

	
	When is the software going to be released? And through what medium (i.e.: downloaded from your website, distributed via CD etc)
	We have releasing the new Derivatives front end (ED and AD) and continue to provide updates to the original version. 
The initial distribution mechanism will be via web / server downloads from the Exchange. 
Software upgrades will be handled via a build in function of the new system itself. Also refer to the API documentation already distributed to all members.
User requiring a CD copy of the latest software are requested to contact User Readiness via Derivative_info@jse.co.za  or 011 520 7257to have this delivered to them as soon as possible.
	June 2007

	
	Who can I contact when I experience installation problem.
	Members are encouraged to report any problems encountered during installation and testing to Derivative_Info@jse.co.za. 
Please note that all queries will be logged and responded to during business hours. Please note that the External Release C test environment availability will change with effect 2 July 2007  as follows: 
Supported Testing: 09h00 – 16h00 (SA Time)
Monday to Friday
 Unsupported Testing:
16h00 – 23h30 (SA Time)
Monday to Friday


	June 2007

	
	When is the next Comm.'s session or workshop regarding Release C?
	To be advised timeously.
	June 2007

	
	Is there a test environment?
	Yes – this is available to all users 
	June 2007

	
	What is the official go-live date and what contingencies does the JSE have in place? (Will SAFEX run in parallel with the new system?)

	Currently the indicative dates are 
15th of October 2007 for AD and 12th of November 2007 for ED.

Once we cut over to the new system we will not run parallel.

- The Legacy systems including the data feed will then be decommissioned.  
	July 2007

	
	Will the new derivatives trading platform be an entirely new system or will it simply be the “old body” with new “running shoes”?
	The JSE in partnership with STT have designed, developed, and build a new derivative trading platform.  The old trading platform will be decommissioned once we go-live. 
	February 2007

	
	How much will the new derivatives trading platform cost the ED / AD members?
	Charges to the ED/AD members will not be increased to cover the costs associated with the design, development and implementation of the new derivatives trading platform. ED/AD members will
however be responsible for the upgrade of hardware and software to their own front-end
systems to allow connectivity to the new JSE Derivative trading platform
	February 2007

	
	Is the revamp of the SAFEX web page included in Project Orion?
	No, this initiative is considered to be an operational initiative, distinct from the Orion initiative.
	February 2007

	
	Will members have the flexibility; post Go Live, to switch back to the old system when there are interface and delivery problems with the new system?
	No. Members will not have access to the old system post Release C Go Live date.
	February 2007

	
	When will the API specification document be available for members?
	The API version 1 has been released for comment which was due by 22 September 2006. 
The final document will be  distributed for comments
A new version of the final API specification document will be available from the Project Orion website.

	February 2007 

	
	Where can one get a view of the broad types of technologies that Project Orion and other JSE initiatives are using?
	The API specifications document and TWG’s will cover this. For Project Orion, one can go to previous presentations that are available on the JSE web page to get the technical architecture view
	June 2007

	
	Will the required technical documentation be released well in advance to external parties?
	The User Connectivity and the API system Specifications version 1 have been released for comments which were due by 22 September 2006. The final user connectivity document for interfacing to the new Release C test environment will be available on 14 February 2007 via the Project Orion link on the JSE web page.
The new version of the final API specification document will be available via the Project Orion link on the JSE web page.

	February 2007

	
	We currently use the ATS system to connect to SAFEX , please indicate when the change from connection

via IPX to IP protocol  take place so that I can start making necessary arrangements.


	The conversion to IP will take place only for the new system software. We will issue a communication to inform users of the process to add IP to their existing SAFEX circuit allowing connectivity to the new systems test environment and ultimately to the new production environment where after the IPX protocol will become redundant.  Dependant on your testing requirements you may choose to do this on a separate circuit to not affect your production systems or alternatively upgrade your bandwidth. If your current line utilisation is reasonable you will be able to run production and testing of the new system on your current setup.
Please refer to the User Connectivity document on the Project Orion link on the JSE web page.

	February 2007

	
	We want to plan for the future in terms of bandwidth and capacity. What are the current projected bandwidth requirements?
	Preliminary bandwidth requirements are available in the User Connectivity Document via the Project Orion link on the JSE web page.

	February 2007

	
	Once SAFEX is on TCP/IP can I use my existing TCP/IP line that we currently use for YIELD-X, EQUITY and BDA for SAFEX, or would I need to have a separate line just for the new SAFEX connection.
	Yes – the same lines can be used for multiple systems as long as bandwidth considerations are taken into account.

	February 2007

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


3. Agricultural Products FAQ’s

	No.
	QUESTION
	ANSWER
	Date when responses updated

	1.
	The Go Live Date for Release C AD

	The  Go-Live for the Agricultural Product derivative will be on the 15th of October 2007
	July 2007

	2.
	How will the SAFEX silo receipt decommissioning work?
	It is a JSE internal system that will be replaced in the new integrated clearing solution.
	February 2007

	3
	Is it possible for the Compliance Officer to be able to see the deals and positions of all branches on the New Orion Derivative Trading System?
	Yes – the Compliance Officer would be able to view activities in all branches of that legal entity provided the Compliance Officer is loaded as the master dealer at the main member level.
	July 2007

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


4. Financial Derivatives FAQ’s

	No.
	QUESTION
	ANSWER
	Date when responses updated

	1.
	The Go Live Date for Release C ED
	Go-Live for the Financial Products version of Release C will be on the 12th of November 2007.
	July 2007

	2
	Will members have access to the Integrated Clearing System?
	There is no integrated clearing system.
	February 2007

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


5. API Users and Information Subscribers FAQ’s

	No.
	QUESTION
	ANSWER
	Date when responses updated

	
	As a DERIVATIVES (Financial and Agricultural) user of (SAFEX Data feed and Market to Market files via the SAFEX website) how am I impacted?
	Release C - The ATS trading and clearing systems are being replaced and hence there will be an impact as there will be a new way of receiving the public data via the API.
In terms of End of Day - There will be an impact in terms of the file layouts, new systems, end of day files in data format etc.
	February 2007

	
	What are the public data feed costs and will these come with additional functionality?
	The pricing policy for derivatives is currently being reviewed. The JSE will consult with users once further information is available and will provide timeous notice of any changes.

	February 2007

	
	We are implementing the new Derivative API. Please inform us on when the test server will be up and running?

	An externally accessible test environment for the new Derivative system will be available in April 2007.

	April 2007

	
	Other than the Derivative Connectivity Document can you advise on the configurations we require?
	Please refer to the User Connectivity document on the Project Orion link on the JSE web page.

Any further questions on connectivity can be posted to the general email address.

	February 2007

	
	We would like to know what the timeframe of migrating to the new trading system is.
	Currently the timelines for ED is on the 12th of November 2007 and APD is on the 15th of October 2007
	July 2007

	
	How will the new environment work i.e. will it simply simulate the live system, or will it provide extra functionality to aid API implementers? 

	The external test environment will be an exact replica of the live system with identical functionality.

We will be on hand together with our software providers to assist in any API queries…


	February 2007

	
	I am looking through the Release C document "JSE Derivatives Trading System API
Doc Version 1.0."
What are the message types in sections 7 and 8 of this document? 
Are these new messages which will be replacing the current SAFEX messages we receive?
	In short the current SAFEX data feed specification is replaced with the

new API document you are referring to, bringing the dissemination in

line with the same mechanism as will also be used by all trading members of the Derivatives Market - this will ensure that vendors have access to the same information in real time as EVERY other subscriber. Different levels of market data will be available similar to the current

Equities dissemination.

	February 2007

	
	How does the current SAFEX data feed specification change with regards to the new Derivatives System?
	The current SAFEX data feed specification is replaced with the new API document. referring

All subscribers to the new systems will interface via the API -– this will ensure that public Information Subscribers have access to the same information in real time as EVERY other subscriber. Level 1 and level 2 data will be catered for.

(Bid, Best Bid Ask, Volume & Value,

Confirmed Trades and Full Market Depth.)
	February 2007

	
	How will a typical sign-on be facilitated on the new front-end?
	Log-on will follow the following process:

Msg 16 – Challenge (Date – 8 byte entry)

Msg 0 – Message (Log-in)

Msg 1 – Log-in reply (Successful sign-on)

Msg 123 – File Data

If sign-on failed you will receive

Msg 125 – Error message (Date / Password incorrect)
	April 2007

	
	Following on the above question;                   We then send a message type 36 to get a list of all the available contracts for that day. The API then – in response – sends a message type 36 which contains the list of contracts available.
	Correct
	February 2007

	
	Following on the above question;                   We then send a 99 message type which states the contracts that we want to subscribe to. In response, the API sends a message type 59 which contains data for that contract.
	Correct
	February 2007

	
	Following on the above question;                Then during the trading day, we will send no more messages but will received a series of 123 message type from the API which will contain trade data.
	Correct – contained in message 59’s
	February 2007

	
	With new instruments being added each day, this is listed in the message type 36 which (appears) to be received at the start of the day. But what happens if instrument ABC is introduced and is tradable with immediate effect? How are we notified of this as we have to send a 36 message type first to find out what instruments are available?
	When a new contract is added intraday API subscribers will receive a Display file update which is a message 123 message subtype 1 – thereafter the API subscriber will receive all updates for the remainder of the day. The following morning it will then be contained in message 36 that lists available contracts.


	February 2007

	
	What programming language was used to write the new front-end?
	Delphi 
	April 2007

	
	Are there any other vendor applications in which we can have a sample of the code?
	We do not have sample code that we can provide; the API Specifications document is the key to interfacing to the new API.
	February 2007

	
	If we do not design our system to use the new API is there an alternative feed in which we could still receive the SAFEX Real Time data? 

	There will only be one exclusive API interface for receiving public Derivatives information for all live data subscribers, which follows the same lines as InfoWiz used by the Equities market, where each day’s reference data for the instruments to be traded for that business day is transmitted. 
We will not be providing a separate data feed for public Information Subscribers. 
	February 2007

	
	I have gone through the current SAFEX feed and made a list of the fields we currently use, 
see the list below: 

*
Price                             (from the A message type)

*
High Price                     (from the H message type)

*
Low Price                      (from the H message type)

*
Last Price                     (from the H message type)

*
Day's volume traded       (from the I message type)

*
Open Interest                 (from the I message type)

*
Volatility                        (from the I message type)

*
Opening Price                (from the I message type)

*
Price (settle)                  (from the Q message type)

*
Bid Price                       (from the B message type)

*
Bid Size                        (from the B message type)

*
Ask Price                      (from the B message type)

*
Ask Size                       (from the B message type)

*
Premium Price               (from the T message type)

*
Volume Traded              (from the T message type)

From my understanding of the API, we send a message type 36 requesting the data that we want. When I look through the table 4.1

(page 44 of the API doc) I can't see any of this data to be requested as part of the 36 message type. Have I the wrong understanding of this or has all the possible data requests not been included in the API?


	The end of day MTM download (message 16) is applicable to receive a download structure which contains contract information, date sequence, and strikes sequence, Days close (MTM value), Open Interest and the date for which this data is applicable. 
We are looking at still adding a broadcast message to the API spec to inform you when this data is available. You request this data with a message type 36 including the subtype 16 as per the API spec.

The other fields you query will not form part of an end of day message like the type 16 above - but rather as a continuous intraday update as the trading screen changes. 
The sequence here is at start of day to send a message 123 subtype 1 (section 9.7 in API spec) to receive the available list of contracts on the trading engine. You would then use the message type 99 (subscription message) to subscribe to the contracts you would like to receive updates on throughout the trading session. 
Based on this you will receive a message type 59 (Section 8.3 in the API spec) that will include ALL changes to your subscribed contracts such as: 
· Mid price, 
· last dealt price and time, 
· deal volume, high, low, 
· days volume, 
· last bid/ask info, 
· depth, 
· open interest, 
· Change from last traded price, etcetera. 

There is also the option to at the end of the days trading (i.e. After allocations and trading) to request via a 36 message subtype 1 the display file which will give you the view as per the last 59 message you received intraday. 


	February 2007

	
	Where is this list of data that forms part of the 99 message? There might be lots of data fields that we do not want to take and some that we do. Is there a list that we can choose from?

If I have made a mistake here, what message type should be send to the API to request the 59 message type and where is the list of data fields that we can choose from?


	The message number 99 is outlined in section 7.2.4 – this need to contain all the contract short names(per instrument and expiry) as you received in the list of available contracts as well as the count of the number of contracts you submit for error checking.

Once subscribed in this way you will receive updates on all the fields in the 59 message – you cannot select on a field level here.


	February 2007

	
	With reference to the A message type – according to the current SAFEX Feed Spec this is the “Spot Prices” message type. I’m guessing the “price” field in the new API spec the “price” field is the “Spot Price?”
	The spot of the underlying instrument will be part of the MTM message 16 – this detail has been added in the new API doc and will be distributed by end of February 2007.


	February 2007

	
	What is the recommended bandwidth for one listener to both APD and FDD after Orion Release C for API users?
	Bandwidth at present 25k per “Listener” per Market. Also refer User Connectivity Document point 5.6 on pg. 9
	February 2007

	
	Will market depth (order book information) be available?
	Yes, it will be for those subscribers that have access to level 2 data.
	February 2007

	
	Will we only be able to subscribe to individual contracts or will we be able to subscribe to groups of contracts?
	You will only be able to subscribe to individual contracts
	February 2007

	
	If the above is possible, will there be any mechanism to subscribe to all contracts, without having to put each individual contract into a subscription message?
	We are exploring this option, will not be applicable for this phase
	February 2007

	
	Can we request the full list of available contracts at any time of the day, i.e. at what time will they be available before market opens?
	It will be available at any stage during the day.
	February 2007

	
	What will the size be of the new front end after fully installed?
	A full installation is 91.6 MB of files created on the hard drive.
	February 2007

	
	According to the SAFEX API presentation, ED is due to go live on 02/07/2007. Does this mean that AD data will still be supplied via the current SAFEX system until 13/08/2007?
	Yes, that is correct. ED will receive their data via the new feed. AD will receive their data down the Legacy feed until their planned go-live date on the 13/08/2007. Once both markets feeds are provided via the API, The Legacy feed will then be decommissioned.
	February 2007

	
	How would I connect to the new trading system?
	You will login via the new proxy servers that facilitate connectivity to the new Derivatives Trading system.
	February 2007

	
	How will authentication take place?
	The authentication process will be handled by JSE internal Systems.
	February 2007

	
	Will my Existing domain login be affected?
	Your existing domain login is not affected and will stay as it is at present..
	February 2007

	
	Is there a “bug” in the current encryption methodology outlined in the API document?
	A fix that ensures the load encryption matches to the web for conformity has already been implemented in the software.
	April 2007 

	
	Will the test environment become the production environment?
	No. The production environment will be deployed on new infrastructure. The current external test environment will remain as a testing environment for external customers.
	April 2007

	
	Will version control be implemented in the new Rel C trading system?
	Yes, the JSE will limit the JSE supplied trading front end and any API front ends to the current versions that have passed conformance testing.
	April 2007

	
	Is the log-on process different for members and information subscribers?
	No, the log-on process is identical for all users.
	April 2007

	
	Will inactivity on the line affect my connectivity?
	Yes, a heartbeat message 84 is sent every 45 seconds – the user can elect to reply to these messages or sent their own every 45 seconds. Missing three consecutive heartbeats will result in a system generated disconnect.
	April 2007

	
	Will the contract code string be changed for this release?
	No.
	April 2007

	
	Will I be able to subscribe to all available contracts rather than specifying each contract I want to listen to?
	No. The subscription mechanism on a ‘per contract’ basis using message types 67 and 99 needs to be followed.
	April 2007

	
	Can I unsubscribe from a contract that I no longer want to receive updates on?
	Yes, by sending a message type 42 to unsubscribe.
	April 2007

	
	How will a user know that a log-out was successful? Is a conformation message send?
	No return message for log-out will be sent by the JSE.
	April 2007

	
	How will the new system manage messages?
	Once connected each user starts on message 0 for the day. Should connectivity be lost all messages are lost - every time a user connects messages will begin with 0.
	April 2007

	
	Is it possible to re-request a message should connectivity be lost?
	No. All messages are cleared and started from 0. File downloads can be re-requested at any time however.
	April 2007

	
	How will connectivity be facilitated and setup to the new test environment?
	Please log a NAS request with the JSE using nas@jse.co.za. Users are requested to complete the NAS request that was issued with Notice F1154 for the JSE to enable IP on the members/subscribers existing/new lines.

ISDN access is also available,

API software providers will be able to connect to the new external test environment from 19 March 2007.

The new JSE Trading front end will be available to members in April 2007.
	April 2007

	
	Will byte 4 of the message header include byte 2 or byte 3, alternatively byte 2 and byte 3?
	Byte 2 and 3 will be used. The low byte together with the high byte will be used to verify that the data is not corrupt.
	April 2007

	
	Will Market depth be available to Information Subscribers?
	Yes – but this does depend on the type of contractual agreement entered into with the JSE.
	April 2007

	
	Will the contract codes for instruments change on the new system?
	No. Contract codes will remain the same on the new system.
	April 2007

	
	Will the data layout for the current API change drastically again?
	No – only errors picked up in member testing will be addressed.
	April 2007

	
	When will phase 2 of the API be implemented?
	There is no firm date for phase 2’s implementation, but ample notification will be given.
	April 2007

	
	What time will the MTM file be ready for download through the API?
	The MTM file will be downloadable as soon as the MTM process at the JSE has been run. The times will be confirmed
	April 2007

	
	Will the MTM file be pushed to logged-in users?
	No, the EOD file must be requested as a file download.
	April 2007

	
	Is there a dial-up/internet service available to use in the meantime to test and also to use as a backup to the primary connection?
	At a moment you can connect via ISDN dial-up to test on the external Release C test environment but internet connectivity is not available.
	June 2007

	
	Do you have a definite plan re roll-out of GCMS?
	GCMS is not supported by the JSE but rather STT directly and it is the replacement clearing system for a number of clearing members.
Testing of this system should take place in house whereby STT can convert the daily transactions into the new format and then process them through the GCMS system to ensure all processes within are functioning correctly.

The JSE is currently testing its own trading and clearing software and this is done independently of the systems used by the various clearing members.

The JSE is currently encouraging as many  clearing members to make use of external test environment to ensure the systems provided for by the JSE as well as downstream systems are functioning correctly,

	June 2007

	
	What is the workflow when a deal is allocated to another member?
If  member A allocates a deal to member B then what we really need to know is what message does member B receive and what actions does member B need to take from there?

	Member B will receive an exchange announcement “A deal has been assigned to you”. They can then download their unmatched file. This download will display an entry which they can accept (message type 40). After that the normal flow of deals and positions updates will result.
	June 2007

	
	Are there definitions of the new order types?
4 – Iceberg; 8 – Stop order; 16 – At Best Order; 32 – All or Nothing Order; 128 – At Close Order
	Iceberg Order – The bid message has a place for a quantity and Iceberg Quantity. When the Iceberg Order Type is selected an order with Quantity 10 and Iceberg Quantity 100, an order will be placed on screen for a quantity of 10, and when hit, an order will automatically be submitted for a further 10 contracts, when this is hit another order will be submitted automatically etc. until the Iceberg Quantity of 100 is reached.
At Best Order – This order takes no price, and an order will be submitted onto the exchange automatically at the best price on top of the stack. The order price will follow the best price until completely satisfied.
Stop Order – This is an At Best Order and will follow the best price. If the market price goes below the stop price specified in the price field  of the order message, the order will automatically be pulled.
All Or Nothing – This is an order which must be completely satisfied before it is removed from the stack. An order can therefore be submitted onto the system and will remain until completely satisfied. 
At Close Order – This order is placed onto the system and only appears at market close. At the close of on screen trading period, all at close orders are submitted onto the market and matched if possible.
	June 2007

	
	Can you clarify the difference between Deleting and Cancelling an Active Order? What are the consequences in terms data transmission received in message 123, for both cases?
	The Delete Order Message (15) deletes the order from the system, and the appropriate 123 and/or 59 messages is received, depending if the order was active or suspended to begin with
The Cancel All Orders (85) deletes all active orders from the system,, and 123 and 59 messages will be received for each order deleted.
	June 2007
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