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Free Trial Policy

• Pg. 23 of MDP

• Pg. 25 of IMDP

• What is a Free Trial?

• Conditions of the Free Trial Policy



What is a Free Trial?

• Vendors can promote/market their products to prospective clients with ‘free’ JSE data for 30 days.

In addressing market needs and notwithstanding the express provisions in the Agreement, the JSE allows a Distributor or Re-Distributor only, 
to promote and/or market their products, by providing prospective clients (Trial Users) with access to all or any part of the Data (Trial Data) 
on a free trial basis for a period of 30 (thirty) days (Trial Period).



Conditions of the Free Trial Policy

The CU must make sure 
that the appropriate 
systems and operational 
controls are in place:

Free access to the Trial 
Data may be given to 
Trial Users for the Trial
Period only.

The Contracted User 
(CU) is not required to 
get prior approval from 
the JSE.

Data is not used 
in breach of the 
Data Agreement

No subscription after 
Trial Period = Access to 
Data is terminated

Use can be 
audited by the JSE



Conditions of the Free Trial Policy (cont…)

Prospective clients who 
subscribe to any Data at the 
end of the Trial Period must be 
reported appropriately or 
obtain an Agreement with the 
JSE (use dependent).

The Contracted User must keep 
complete records in relation to 
each Trial User, for a period of 3 
years from the date each record 
was created. Such records must 
include:

The name of the Trial User 
(Form of unique ID)

Details of the Trial 
Data that was provided

The start and end date
of the Trial Period



Closing

For any further questions, 
please contact the 
Market Data Team:

mdclients@jse.co.za

mailto:mdclients@jse.co.za

