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Agenda

Welcome & introduction

1. Professional & Non-Professional End User Policy

2. Data Feed Policy

3. Use Reporting Policy

Close



Data Agreements + Definitions

• Data Agreement: 5 documents which make up your Agreement with the JSE

• JDA/IDA = JSE Data Agreement / Indices Data Agreement

• PSF = Products & Services Form

• MDP/IMDP = Market Data Polices / Indices Markets Data Policies

• Pricelists = JDA / IDA related

• Technical Documents = If applicable

• Definitions = Capitalized terms are defined in JDA/IDA T&C’s

• Highlighted content = NB on the presentation (visual que)



General Data Use PolicyProfessional & Non-Professional End User Policy



Professional & Non-Professional End User Policy

• Pg. 47 of MDP / pg. 42 of IMDP

• What is a Non-Professional End User?

• Why is it important to distinguish between NPEU/PEU

• Acceptable forms of confirmation

• Differences in pricing



Professional & Non-Professional End User Policy

The JSE distinguishes between Users which use Data on a professional basis (PEU) and Users which use 
Data for their own personal use (NPEU). 

What is a Non-Professional End User?

One of the following:
1. a natural person; or
2. a company or cc whose shareholders/members are the person above, and who manage and

control the co/cc’s daily operations; or
3. a trust, whose beneficiaries are the natural person; or
4. an entity operating an investment club for natural persons only, on a non-professional basis;

(stokvel)

AND



Professional & Non-Professional End User Policy

AND
is not registered or qualified as, and does not directly or indirectly act in any capacity as:
a) a securities trader; 
b) investment advisor; 
c) an asset manager;
d) registered with any financial exchange, regulatory authority, professional association or 

body;

AND
1. does not use Data for any business or professional purposes whatsoever;
2. only uses the Data to manage personal funds;
3. does not charge or receive any fee or other payment for this use;
4. does not distribute any Data.

A Professional End User is every End User which is not a NPEU.



Professional & Non-Professional End User Policy

Why is it important to distinguish between NPEU/PEU?
Different data fees apply to NPEU vs. PEU.

An End User that does not meet or expressly declare its status as a NPEU in a form which is 
capable of being audited, will be treated as a PEU and the applicable PEU fees applied.

CU may only benefit from NPEU fees and record an EU @ NPEU if:
1. Controls in place to ensure EU aware of the definition of NPEU;
2. each NPEU expressly declares its NPEU status; and
3. all declarations are kept for at least 3 years

Acceptable forms of confirmation:
1. Paper/hard copy/agreement
2. Electronic form



General Data Use Policy Questions from the audience?
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Data Feed Policy
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Pg. 37 of 
MDP / pg. 

21 of IMDP

What is a 
Data Feed?

Conditions 
(approval) in relation 

to Live Data/ 
Specified EOD Data

Data Feed 
Application 

Form
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Overview



What is a Data Feed? 

• A Data Feed is a way of delivering structured data from one system to another.

• Live, intra-day, and end of day data can be provided via data feed and includes:
 live streaming data, 
 news feeds, and 
 end of day files.

• Data feeds follow set specifications and are provided in varying formats including:
 CSV,
 plain text (txt), and 
 XML.

Definitions are provided on pg. 37 and 38 of the MDP
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Common JSE Data Feeds
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The Policy aims to understand the use case and determine 
where a direct agreement with the JSE is required.

Data Feed policy aim
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In relation to Live Data:

• Approval is required before any Live
Data is made available to a proposed 
Data Feed User.

In relation to Specified EOD Data:

• Pre-approval is not needed, however,
approval is needed by no later than 10 
Business Days after the Data Feed User 
starts to use the Specified EOD Data

Approval Process
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Important to note

1. Direct agreement with the JSE is required if:
 Data will be used for Non-display purposes

 Data will be used for External distribution

2. The Contracted User to furnish End User (proposed Data Feed client) 
with a copy of :
 Data Feed Policy

 Non-display Policy

 Data Feed Application Form. 

3. The Data Feed form should completed and sent to mdsupport@jse.co.za ,
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Data Feed application form

The proposed Data Feed User must clearly indicate which Data will be used and whether such

Data will be used:

In relation to, 
internal display 

use only

In relation to, 
external display 
distribution only

In relation to, 
Non-Display 

Use

In a 
combination

of any of 
these uses.
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Data Feed application form

ABC Hedge Fund

Joe Bloggs

+44 207 555 5555

Joe.bloggs@abchf.co.uk

3 Queen Victoria Street
London
EC4N 4TQ
United Kingdom

Bloomberg / Refinitiv / IRESS etc.

Data Feed User information

Data Feed Provider information

Data Type + Frequency
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Data Feed application form

.

Data Use details

Permissioning Systems

T&C’s + Warranties

X

X Live Equity Derivatives

Live Level 2 Equities+Live Indices

44 terminals

3 ND Units

Definition: Non-Display 
policy - clause 21.3.5 + 21.3.6

DACS / MDMS / EMRS / XYZ Enablement/Control / Permissioning system etc.

Algorithmic trading. Risk management. Index Arbitrage.
Detail related to Non-Display Usage

Date + Signature
18
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Questions from the audience?
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Use Reporting Policy



Use Reporting Policy

• Pg. 22 of MDP only

• Submission of Data usage



Use Reporting Policy

9.1. Submission of Data Usage

1. Reporting = obligation = billing related to various types of data usage (terminals; ND; P/NP; Snapshot; 
Authorised Clients; etc)

2. Reporting must:

a) contain details of the use of Data for the relevant period by all recipients (internal/external)

b) be provided to JSE by no later than the 15th day of each month

c) provide information relating to the use of the Data for the previous month.

d) E.g.: the usage submission (reporting) which is due on 15 June must contain information relating 
to use of the Data from 1 to 31 May.



Use Reporting Policy

9.1. Submission of Data Usage

3. End User = enabled on/before 15th of month = must be included in that months 
reporting. End User = enabled after 15th of month = must be included in the next months 
reporting.

4. Monthly invoice = based on details that are reported.

5. JSE may require additional information to confirm usage and for analytical purposes 
(Data type / location etc.).

6. Record keeping = minimum period of three years from the date each record was 
created.



Use Reporting Policy

Market Data Portal (Reporting):



Use Reporting Policy

Market Data Portal (Comments):
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Questions from the audience?



Thank you


