
Evaluation and Approval Process 
For all applications, the evaluation and approval timeline is 10 Business days. If the submitted 
documentation is incomplete, the JSE will request the member to resubmit the application and the 
approval process will restart from the date of resubmission. 
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JSE Contact Details 
 

Department Contact Number Email 
Customer Support +27 (11) 520 7777 Customersupport@jse.co.za 

EDM (Technical) +27 (11) 520 7580 edm@jse.co.za 
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