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Sage 300 People Web SS Payslips 
with Multi-factor Authentication 
 

STEP 1 
 
WebSS Activation Email 
 
Each user will receive an activation email from noreplyESS@adp.com 
 

 
 
From the email, copy the URL into one of the following preferred browsers: 
 

 Google Chrome 
 Microsoft Edge 
 Firefox 
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Note: Internet Explorer is no longer supported by Microsoft and will therefore 
not work. 
 

 
 
https://measelfservice.adp.com/JSE_ZA 
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Copy the username and temporary password from the email to the WebSS portal: 
 

 
 

 
 
Click on Sign In 
 
On the next screen, enter the temporary password in the “Old Password” field 
and enter a new password in the “New Password” and “Confirm Password” field: 
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The new password has the following minimum requirements: 
 

 
 
Click on Change Password 
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STEP 2 
 
Microsoft Authentication Process 
 
When the following screen appears, open the Microsoft Authenticator App on 
your Smartphone: 
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Select Verified IDs 
 

 
 

Select Scan QR code 
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Scan the QR Code as on the screen. 
 
E.g. 
 

 
 
Once the QR code is successfully scanned on the Authenticator App, a temporary 
pin will appear: 
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Enter the pin in the “One-time pin” field on the WebSS portal: 
 

 
 
Click on Enable MFA 
 
Note: The time the “One-time pin” will be valid for is specified on the 
Authenticator mobile app. Once the time lapses, a new pin is generated. 
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Once MFA has been enabled, portal will be routed back to the logon screen where 
the username and chosen password can be entered: 
 

 
 
Click on Sign In 
 
On the following screen, enter the “One-time pin” as on the Authenticator App on 
your Smartphone: 
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Click on Submit 
 

STEP 3 
 
Print Payslips and Tax Certificates 
 
On the Home screen, payslips can be accessed by clicking on one of the following 
options: 
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Select a payslip to see the detail thereof: 
 

 
 

Button Description 

 

Click on the Download button to download the selected payslip in PDF 
format. 

 

Click on the Print button to print the payslip to the selected printer. 

 

Click on the E-Mail button to select one or more email addresses as 
well as an email subject, to email the selected payslip in PDF format to 
the recipients.  

 

Only the most recent 6 payslips will be listed, but you will be able to 
select history payslips under the “More” option. 
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The same process is applicable for the Tax certificates: 
 

 
 

 
 
 


