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TERMS & CONDITIONS OF SALE	Comment by Diane Appelgryn: A “click-wrap”/pop up notice stating the following must appear on the page:

🔒 By purchasing from our website, you acknowledge and agree to these Terms & Conditions.

Welcome to the JSE Limited (“JSE”) online bookstore. Please read these Terms & Conditions carefully before making a purchase. By placing an order through our website, you agree to the terms set out below.

1. 	Disclaimer
All books and content available on this website are provided for informational and educational purposes only. They do not constitute professional, legal or financial advice. We make no warranties regarding the completeness, accuracy, or reliability of the information.

We are not liable for any direct, indirect, incidental, or consequential damages arising from the use of our products or website.

2. 	Usage Rights & Copyright
All books sold are protected by the Copyright Act, 1978 (Act No. 98 of 1978) and applicable international copyright laws.
Purchases are strictly for personal use only.
No content may be copied, reproduced, shared, resold, or distributed without prior written consent from the copyright holder.
For bulk orders or institutional licenses, please contact us directly.

3. 	Refund & Return Policy
If your book arrives damaged or you receive the wrong title, please notify us within 7 days of receipt. We will arrange a replacement or refund.
Refunds are processed to the original method of payment within 7–10 business days after approval.
To request a return or refund, email us at bookenquiries@jse.co.za with proof of purchase and a description of the issue.

4. 	Data Privacy & Payment Security
We comply with the Protection of Personal Information Act (POPIA). Personal data collected is used only to process your order, arrange delivery, and provide customer support.
Payments are processed via secure, PCI-DSS compliant third-party gateways. We do not store or have access to your full card details.

5.	 Pricing, VAT & Currency
All prices are displayed in South African Rand (ZAR).
Unless otherwise stated, prices are VAT-inclusive (15%).
Messaging such as “Price includes VAT” may appear on product pages and checkout.
Discounted products will display the original and reduced price clearly.
At present, transactions are processed only in ZAR.

6. 	Shipping & Delivery
We currently deliver to addresses within South Africa.
Available shipping methods:
· Local delivery i.e. Johannesburg and Pretoria: R98.19 incl. VAT	Comment by Paballo Makhetha: TBC - we’ll look into the feasibility of a flat rate for delivery costs
· National delivery i.e. Cape Town, Durban, Port Elizabeth, East London, Kimbery etc.: R178.23 incl. VAT
· Regional destination i.e. Klerksdorp, Potchefstroom, Paarl, Richards Bay, Kuruman etc.: R209.91 incl. VAT
· Township/High risk area: R407.65 incl. Vat

Orders are dispatched within 2 business days of payment confirmation.
A tracking number will be provided via email once your order has shipped.
International shipping is not currently supported.

7. 	Errors, Stock & Communication
Out of Stock: If the book is unavailable, we will notify you within 48 hours and offer a refund or replacement.
Payment Failure or Timeout: If your payment is unsuccessful, your order will not be confirmed. Please retry or contact us for assistance.
Technical Errors: In the event of a system or checkout error, we reserve the right to cancel the order and refund the full amount paid.
Customer Support: For order queries, payment issues, or delivery concerns, please contact us at  bookenquiries@jse.co.za.

8. 	Governing Law
These Terms & Conditions are governed by the laws of the Republic of South Africa. Any disputes will be subject to the jurisdiction of South African courts.
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