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Q What is a Service Facilitator?

Service facilitator means a third party appointed by a contracted user that has been
approved by the JSE to facilitate the receipt, processing and/or delivery of data to
clients and/or end users, in accordance with the data agreement.

Two categories:
eTechnical service facilitator
eCommercial service facilitator

Qi

let’s connect






Q Different types of Service Facilitators

Technical service facilitator is a third party to which a contracted user outsources the
responsibility for managing all, or a portion, of its technical, financial, legal, or
operational role in receiving; processing and/or distributing the data.

Technical service facilitators have no right to use the data, other than in support of the
contracted user.
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Q Different types of Service Facilitators

Examples of the services which technical service facilitators may provide:

a. Operating technical systems on behalf of the contracted user.

b. These technical systems and services can range from providing and operating the
network infrastructure to operating websites used by the contracted user to distribute
the data.

c. Assisting the contracted user in its receipt, dissemination or other use of data.

d. Maintaining the contracted user’s hardware and software.
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FZ Different types of Service Facilitators

Examples of third parties that could qualify as technical service facilitators include,
among others, software developers, web services, facilities managers, equipment
operators, shared infrastructure providers and technical delivery agents.
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E}j Example of a Technical Service Facilitator:

® An equities member firm that is currently licensed for internal use of JSE data to

trade (paying the live equities site licence) decides to start distributing live equities
data due to client demand.

® They approach the JSE and upgrade their live equities site licence to a live equities

distribution licence and gain the permission to distribute live equities data to their
clients.

® However, due to the member firm’s internal IT infrastructure constraints, they
decide to approach a 3™ party to assist them with the collection, processing and re-
distribution of the live data to the member firm’s clients.
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Q In the scenario above:

The 3 party would need to become a technical service facilitator as they gain access to

the live equity data only for the purposes of providing a service to the member firm and
the members clients (for no other purpose).
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F/j Conditions (applicable to all Service Facilitators)

In determining if a third party is a service facilitator, the JSE conducts an assessment

whereby it considers the nature and extent of the service-related functions that the
third party performs.

No third party may have access to or use any data as a service facilitator unless it is first
identified as a service facilitator in the contracted user’s PSF, has been approved by the

JSE as a service facilitator and has sighed the associated Service facilitator
documentation provided by the JSE.
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F/j Conditions (applicable to all Service Facilitators)

The service facilitator may not create a database or modify the data unless it is

required to support the distribution of the data, and it is approved by the contracted
user and the JSE.

The contracted user must ensure that its agreement with the service facilitator gives
the JSE audit rights as set out in the data agreement and audit policy.
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P/j Conditions (applicable to all Service Facilitators)

If the service facilitator is involved in enabling access to the data, the contracted
distributing user must control (or must procure such control) the ability of each client
and/or end user to access the data, either through technical means or by means of an
effective, documented business and/or technical process with the service facilitator.

The contracted user’s agreement with the service facilitator must ensure that the

service facilitator may not enable or provide any data to any person that is not
approved by the contracted user and entitled to receive the data under the data

agreement.
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F/j Conditions (applicable to all Service Facilitators)

The contracted user must report and pay the fees due from the service facilitators’

internal use; distribution and any other use of the data on behalf of the contracted user
(does not form part of non-chargeable exemptions).

The contracted user is liable for the use of the data by the service facilitator. The nature
and extent of this liability is set out in the general terms and conditions.
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Pﬁ Example of a Commercial Service Facilitator:

They approach the JSE to explore the possibility of redistribution of data to their clients,
but due to internal IT/Infrastructure constraints as well as the compliance/contractual
responsibilities associated with the distribution of data, they decide to approach a
vendor to partner with them. The vendor (who is licensed) now partners with them to

jointly distribute the data to company A’s clients (as company A are not a vendor and
data distribution is not their core business).
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P Additional Conditions (applicable to Commercial
Zi Service Facilitators)

In addition to the conditions outlined, the following criteria must be met where a
contracted distributing user and a commercial service facilitator operate a joint venture
to provide data to a common set of clients and/or end users:

The contracted distributing user must contract directly with each client and/or end user

in relation to the supply of the data.
Such contract must be in place before the client and/or end user is enabled for any

data.

The service facilitator is forbidden from providing data to any client and/or end user

who is not a client and/or end user of the contracted distributing user.
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P Additional Conditions (applicable to Commercial
ﬁ Service Facilitators)

Where the brand on the data product is solely that of the contracted distributing user,

and all the above criteria are met, no redistribution licence fees are applicable to the
service facilitator.

BUT

Where the brand on the data product is not solely that of the contracted distributing
user, and all the above criteria except for point 19.3.1.3 are met, then:
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P Additional Conditions (applicable to Commercial
Z Service Facilitators)

a. Service facilitator data fees are applicable as per the Price List.

b. The data product must be co-branded for both parties on each screen that displays
the data, with the co-branding equally prominent.

c. The provision of the data must be prominently attributed to the contracted
distributing user.

d. The contracted distributing user must provide an example of the proposed data
products display screen(s) to the JSE for review as part of the approval process.
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xamples of Commercial Service Facilitators
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N ST M L e W M V. Tl se s T i REITIN b AR R e T i At A B T A —e" v R T 57, . -8 . [ . . P ———— - T T = —gr - - ~ z —a
T A : L : . I e e S A O

W AR TR A - A M Wﬂv—*g—--—-_ — L e A R cuiPr ol ry——
L .1 O v N~ % I Y W Y

e - ———reeeeeee——— -
¥ T W T s e ' PR 3 T G

o (T - N 5

W TG A, DA PGB e s e s S . —- .-

.

.

A N e . & Wy Ao, . " -~

. N I
B & el . R R TS ) T T T |
12057 ] 1900 CVEMT T eces) w0004 B IO MeweiM 0 0 Al T TSR O] 4] 400 1067 R )
G e > ; » R0 | aNe e arm amin
e MO T RN 17D e 16
G Mo o wen 0@ B Copege reRcowe e R R e
ek b i om caxa QM Twshdewilm | MR 6 6 ) -’!‘,,_"‘E:}, AFMES AW 'S

AT e 15
o TS R~ T B wRuTsoeds ' D R C 7 O T X
aamparme;; vy Asi [ [ Aedetne Prpetien 1 S T W LS)T RO WL W] 2WAT waed T

 ANGLO ANCTEAN ALC : _
Aoz Arencae el ey pel e

 logoped Asbark L FA34 - 53
Sapcr Memecaeid 7 e A
Avce Rarbow b
ASTORR LTD

\ 18.”!}:‘09

B RLTONML
Btk Amercan Tob

'

.

-

e -- —- P e w4 A - - - — e - -

‘
g
:
P
£
:
2

-
By oy et g 8 B S Wl 3

—y—

) - -
S . ~

-

' C L - A_im!' EE ‘I watces forad boutngs 4 0 T ‘f'&“ S D W D N R
e i) e iR (W deaeiewes [l AT L WM W) \EROY wTWIK W
< ) : : NI M uf m:a m~s_ B sd-t:l.t._fc_d( 13 : ’»1' 1 LIRS 1MOe S
RORTR— e T e I G O DA Rk )

...... - - - - —— S G S — Y - - — s W — - &
. '3

T

e e L o T g

*

:
f
!
)
!
:
B

=

i

Y S
.

- " [

let’s connect



/ Examples of Commercial Service Facilitators
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FZ’ Thank you
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